[bookmark: _GoBack]In the following table we are comparing the errors on medication dispense in 4 different pharmacies during one-month period. Prepare the contingency table with the respective probabilities. 

	Medication dispensing error
	Pharm 1
	Pharm 2
	Pharm 3
	Pharm 4
	Total 

	Misspelled name 
	11
	15
	4
	3
	33

	Lower amount dispensed
	14
	13
	3
	2
	32

	Greater amount dispensed 
	9
	14
	0
	8
	31

	Prescription exchanged with another patient
	11
	5
	14
	9
	39

	TOTAL
	45
	47
	21
	22
	135




I. From the past problem determine the following probabilities:
A. That the name is misspelled 
= 33/ 135
B. That the error comes from the pharmacy 2 
= 47/135
C. That the quantity dispatched is greater and that comes from the pharmacy 
= 31/135
D. That the prescription is exchanged with another client or that comes from the pharmacy
= 39/135














2. The following table shows answers form 5 surveys to determine de level of satisfactions in the movie theater. 
	Question?
	Person 1
	Person 2
	Person 3
	Person 4
	Person 5
	Total 

	I like to see movies
	5
	5
	5
	3
	5
	23

	I visit very often the movie theater
	3
	3
	5
	2
	4
	17

	The service at the movie theaters is excellent
	4
	4
	5
	3
	4
	20

	I consider that the admissions ticket price is adequate
	2
	2
	4
	3
	4
	15

	Total 
	14
	14
	19
	11
	17
	75



Likert scale was used: 5 strongly agree, 4 agree, 3 neutral, 2 disagree, 1 strongly disagree. 
A. Present the total score of each respondent4
	
	Person 1
	Person 2
	Person 3
	Person 4
	Person 5

	Total 
	14
	14
	19
	11
	17



B. Determine the mode and the median for each assertion.
	
	I like to see movies
	I visit very often the movie theater
	The service at the movie theaters is excellent
	I consider that the admissions ticket price is adequate

	Mode 
	

5
	3
	4
	2,4

	Median 
	5
	3
	4
	20


	
C. Determine the interval in the preference or the general rank of the survey
= 5


D. Determine the average of each respondent
	 
	Person 1
	Person 2
	Person 3
	Person 4
	Person 5

	mean
	3.5
	3.5
	4.75
	2.75
	4.25



E. Determine the median overall satisfaction of the sample 
= 4
